
Technology for providing exceptional virtual care

Improve provider efficiency
Our Automated Assistant handles 80% of the medical interview 
and generates post-visit documentation to reduce clinicians’ 
administrative load and decrease provider burnout.

Increase patient access to care
Backed by extensive user research, patients can start a visit or chat 
with a provider from anywhere they have phone service. Our software 
platform is designed to meet patients where they are.

Open new revenue streams
Our technology allows you to complete more visits without increasing 
your workforce—all while preserving care quality and patient outcomes.

Making it easy to deliver care with custom telehealth solutions 
powered by machine learning and artificial intelligence



Asynchronous and Real-time care delivery software 
enabling a best-in-class virtual care experience.

Integrated On-Demand Virtual 
Care Solutions

Async Telehealth Offering  
Increase clinical capacity by responding 
to patients’ low-acuity concerns when 
convenient.  The asynchronous, or non-
concurrent, solution uses natural language 
processing and automation to gather 
pertinent medical information.

Customized Solution
By focusing on each organization’s 
unique use case, provider workflow, 
patient experience, and back-end 
integration, 98point6 implements 
a secure, white-labeled digital 
solution tailored to each customer’s 
needs and virtual care model.

Real-Time Virtual Offering  
An AI-powered solution to treat 
patients through live-text or video 
visits. Designed with clinicians  
in mind, the tool provides  
decision support, aligns with 
practice standards, and integrates 
bi-directionally with EHRs. 

Combined Power 
Together, the Async and Real-time 
offerings by 98point6 provide 
care delivery organizations with a 
stronger, more integrated technology 
suite for virtual care delivery. 

A suite of technology for  
interacting with patients and 
automating administrative work.

Visit us at 98point6.com to learn more. 


